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This 1s a difficult time for
survey methodology

Respondent cooperation is lower for most survey modes than
any time in the past.

Coverage is a significant problem (<70% of households) for
telephone landlines and the Internet

We may be losing the telephone as an effective mode of
surveying some populations (brevity, number access,
cooperation)

The hoped for smooth transition from telephone to web for
household surveys has not yet been realized

Computers used by some people are morphing into survey
unfriendly devices (smart phones)

Our best household address sample is Delivery Sequence File
from the U.S. Postal Service, which is about to offer slower
delivery.
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These are also Interesting eet
times.

e Tailored Design, the need to use different survey approaches
for different populations and situations, makes standard
recommendations less tenable.

e Mixed-mode solutions for survey problems also make standard
recommendations less tenable.

e Visual survey modes are bidding to replace aural modes, thus
changing who is control of the survey process.

e Computer devices are increasingly varied; desk tops to laptops
to net books to Pads and now smart phones.

e Implementation systems are mixed-mode—e,g, address-based
sampling with mail contact is avenue for responses over the
web.
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My Purpose

e Discuss some of the challenges survey designers face
as we seem caught between:
The declining effectiveness of telephone interviews, and
Internet-only surveys being not quite ready to replace them.

e What if, we are really moving into a survey world with
more emphasis on surveys being:
visual (instead of aural)
Self-administered
Mixed-mode
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Why use of the telephone oot
seems likely to decrease

e < 70% RDD coverage and poor response rates.

e A cultural shift has occurred that leads to
telephone being seen as inappropriate device
for responding to a survey.

e “Intermediaries” no longer needed for buying
food, making reservations, paying bills, making
appointments or leaving messages. Why should
taking a survey be an exception?
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It’s useful to recall that all effects of
telephone interviewing were not
positive

e No visual support

e Shorter utterances used to achieve comprehension

e These utterances had to include query + answer choices

e Extreme branching used to shorten utterances

e These changes placed more emphasis on good
Interviewer support

e Biased answers from interviewer effects
social desirability
satisficing and recency effects
acquiescence
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Why Is it so difficult to transition | g¢
away from the telephone?

e Interviewer considered essential for making
sure questions were understood.

e Interviewer could probe and cajole people to
give an answer

e Nearly everyone (98%) uses telephones
either cell or landline or both.

e Cell phones seem to offer a “repair” capability

e The hoped for “seamless” transition from
telephone to internet-only has not happened.
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Barriers to transitioning to
Internet-only surveys

e Household access and regular use (> every two

weeks) of the internet is <70%.

e Internet use positively correlated with education,

Income, and age; population segments most
focused on by government policy are less

accessible by the Internet.

e Email contact cannot be used without “prior

relationship”

e Even if emall could be used we have no sample

frame.
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Other barriers to internet-only
surveys

e Computers used by some people are

morphing into survey unfriendly devices

(smart-phones, pockets and purses).

e The web Is self-administered:; there Is no

Interviewer to cajole, interpret and
encourage.

e The web Is visual, requiring a different

survey communication process and
different question construction
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Is a mail-assist strategy to T
overcome “no email” viable?

e Maybe.

e The U.S. Postal Service Delivery Sequence File
(DSF) of all residential addresses is now our
best household sampling frame.

e However, If households are contact by mail and
given a choice of web or mail, they mostly
respond by mail.

e Perhaps we can use mail request without a
guestionnaire to obtain responses over the web.
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Some research suggests e
web+mail Is possible

e Three studies (Smyth et al. ABS 2010; Messer and Dillman, POQ,
2011) found that a “web+mail” approach, i.e. $5 in first of three

postal contacts requesting web response, and fourth requesting mail
response resulted in:

46-55% total response rates for general public (ABS)
2/3 of responses being submitted over the web

Follow-up offer of mail obtained answers from respondents quite

different than the web respondents (older, less education, lower
Incomes)

Mail-only treatment response rates higher; 57% to 71%.
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Is the glass half-full?

e \Web+mall produces significant
Improvement over telephone in coverage
and response.

e Web and Mall are both visual and self-

administered and modes mix well in many
respects.

e We may be able to improve performance
further in government surveys.
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Or, Is the glass half-empty?

e \Web and mail lose interview assistance to “reinterpret,
correct, redirect and probe”

e The use of mail contact and incentives to obtain web
responses tends to negate many of the cost advantages
associated with an “email only web collection strategy”.

e Mail does not handle well the extent of branching that
characterizes much of today’s telephone research and
which may be feasible on the web?

e \Would we be better off to focus on trying to “repair” the
telephone?
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The use of web+mail data -

collection 1s a difficult 2

adjustment because...

e |t means adding new skills and capabilities on
top of the interviewing capabilities that now
exist in survey organizations.

e Visual, self-administration requires quite
different question and instrument
construction.

e The challenge is as much organizational as it
IS on Innovating new ways of doing things.
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A brief digression: “The Double | ::
Helix” by James Watson (1968)

e Watson and Francis Crick published 900 word
article in Nature (1953) proposing a structure for
Deoxyribonucleic acid (DNA)

e His 1968 book described a delay between
discovery and submission of the article; they
needed to check it out with other scientists .

e Implications for this survey methodologist at the
time. My discipline is much simpler!

e Today I'm not so sure.
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Survey Methodology has become oo

extremely complex with a huge division of | ¢
labor

e The leader of a methodology group in one of our
statistical organizations: “| don’'t understand what some
of the people in our group do or why. I hired them, but
they have different training and I'm not sure what it is.”

e In survey organizations more people and groups have
Influence on how surveys are designed and implemented

Organizations have divisions
Divisions have specialists
Specialists have peer groups

Peer groups are reinforced by professional
associations.
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More specialists are involved in deciding
survey requirements, both inside and
outside of agencies

e Subject matter e Measurement

e Mode e Forms processing
Web design e Cognitive interviewing
Forms (paper) design e Computer usability
Telephone design e Focus group
In-person design e Data security

e Burden e Correspondence

e IRB--Human subject e Contracting

protection e Forms Design

e Sampling
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Specialists compete for the eet
final word In survey design

e A few examples, based upon experiences of
the last several years:

Subject matter

Data security

Optical imaging of paper

Institutional Review Board requirements
Mode Requirements

Correspondence
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1. Subject matter specialists

e (ood science requires more and more precision; our models and
critics demand it.

e A few examples.
How many square feet of floor space is in your residence?
How much did you spend on gasoline for your vehicle in the last six months?

How much did your family have in savings on March 31st one year ago, and how
much did you have in savings this March 315t?

How much did you spend for fast food on your last out-of-town trip?
e Methodological technigues for getting answers to such questions

(e.g. additional questions and event histories can improve data
guality, but make questionnaires more burdensome.)

e \When people can’t answer questions in self-administered surveys or
provide needed precision, their willingness to keep responding
declines.
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2. Data security protection

e Security concerns sometimes leads to requiring :

Lengthy passwords that include:
CAPITAL LETTERS,
small case letters,
numbers and
symbols.

An example, “?ryoY*1k4k3>"

e People (including good touch typists) are not able to transfer such
passwords from correspondence to keyboards accurately.

e Breaking into visual segments will help, but letters to computer
remain a big burden:
?rvo Y*1 k4k3

e The reason some web+mail household studies fall.
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3. Forms design: optical imaging
of paper questionnaires

e Example from as American Community
Survey several years ago.

e A new form designed for optical imaging
produced a higher item non-response rate

¢ Don A. Dillman 1/2012 21



Form A

H H What What is this person’s How s this person related What is this NOTE: Please answer BOTH Questions 5 and 6.
Llst Of R95|dents o“"“’, ml'@ng“i‘:",‘, ‘“"m"’r i Is this What is this s race? Mark (X) one or more races to indicate what this
1] merrenie s Saartink Hispaniiating person considers himselfihersel to be.
sex? Print numbers in boxes. status? Mark 00 the "No® box if o
not Spanish/Hispanic/Latino.
":‘SET“:"J‘T__';FOSSS m O mow married | [ Mo, not SpanishispaniciLating 8\».4» O asian indian Bnmnmm'-m
FIRST Last Name (Please print) Age (in years) () Person 1 g\mamd e Mexican, Mexian Am. maAllrx.u\Tw Blcrnm Dwam
(Person 1 is the person living or staying Native - Print of i
O e here in whose name this house or Q) separated 8"‘*’"““‘"‘“" e Fe L e Bhp-m- Dmm&w-nmrmw7
Please fill out this form : O remate € is owned, being bought, or Never married Y, Cuben Korean Some other race - Print race below.
as so0n a3 possible after First Name M Month Day  Year of birth rented. if there is no such person, start (3 ves, other srnnmmmmu (U vietnamese
receiving it in the mail. with the name of any adult living or Lating — Print group. O
.t nmm:n,‘ eyt Print race. —»
iving or staying here for
= u\an?lr:ont:l; Relationship of Perion 2 to Person 1. O Mowmanied | () Me, not Spankiviispaniciation | 1) White 8 Asiontndian () native vawaiian
« LIST anyone else s :
M'm'ﬂfﬁ( h‘a:g Last Name (Please print) Age (in years) 8"5::“\“0':{‘"& 8 Roomer, boarder () widowed E;llwﬂlzmn Mexican Am., Q ama‘:hk{m :::Il-:: Dzun-n C]Gumw"una Chamorro
another usual place to or daughter Housemate, Divorced American Indian lipino Samoa
stay. O msie O Brother or sister O () separated 8 Yeu, Puerto fican o Pl v o 8 tapanese ) Other Pacific islander - Print race a.;.,../
« DO NOT LIST anyone who o O remale (O Father or mother Unmarried partner Never married e, Cuban Korean Some other race - Print race below.
s Fving somewhare sise M Month Day  Yearofbinh [ =y P Foster child Yeu, other spanihispanic (m el
for more than 2 months, Other nonrel Latino — Print group. 3 0 jEas
such as a college student In-law e il
living avay. () Other relative
Relationship of Person 3 to Person 1. O now married (O o, not SpanishMispaniciLatine 0 white Asian indian Bmﬂnumiu
8 years) sband comer, Widowed Yes, Mexican, Mexican Am., Black or African American Chinese Guamanian or Chamato
f this place is a Last Name (Pease print) e 8"u T B Q Chicano American Indian or Alaska Filipino [ samoan
Wi home or 3 Son o daughter Housemate, Divorced 0 . Bt o
ary Omste Brother or sister roommate O separated e e e e Japanese Other Pacific Klander - Print race befow.
where no one in this O remate [ e s 3 unmarried parter O never married L ves, cuban Karean ‘Some other race - Print race below. 7
household stays for more First Name e Month Day  Year of birth Foster child Ove s o pmleiegisep o
than 2 months, do not Grandhild Latino — Print group. Vietname:
list any names in the List e Other nonrelative (J other Asian -
ot Rk Commplot () other retative Print race.
Oﬂ:rm 3
return the form.
Relationship of Person 4 to Person 1 Dmm O wo. not spanishmispanichatine | [ white E Asian ndian (] Mative Hawaiian
i ssban i oomer, Widowed Mexica = Black or African American Chinese Guamanian or Chamorro
AN L e v e @ popratve e by 00 ovored St | Ottty Qriseo Ot
1-800-354-7271. O mate Brother or sister roommate (O separated 8 Yas, Fuarto Ricen e ""’,:m":‘_';"' lapanese Other Pacific lander - Print race ubw.]
" O remale ) Father or mother () Unmarried partner O Never married D"“’C“"" 5 () Korean Same other race - Print race beiow.
First Name: M Month Day  Year of birth ) Grandchild Foster child r:mzuf"»‘;mm-u E Vietnamese
G Other nonrelative SRR Other Adian -
Other relative
Refationship of Person 5 i Parkon 1. 8 i %Mnﬁl ieLati 3 white ) asian indian 8““’ Hawailan
g Age lin years) ) e or it ek Boardas Widowed ‘Yes, Mexican, Mexican Am., Black or African American Chinese Guamanian or Chamorro
Lk o, (Bvbde o = (W = 8 i O ivorced Chicano American Indian or Alaska O Fitipine. [ samoan
or daughter Housemate, O ves, Puert Native - Pri of enrolied i below.
O mte Beother or sister roommate [ separated ot O e panei sapanese (] Other Pacific Kiande - Print race below.
O remate () father or mother (2 Unmarried partner ) Never marriea | [ Yes cuban e O koresn Some other race - Print race below. e
First Name Wi Morth Day  Yearofbirth | (= el ol ) Foster chitd O ves, sther SpanihiHisparics istranis
O other nonretative hano R Other Asian -
oy Print race. —»
() Other relative
° H there are more than
five peopl:

e, list them
here. We may call you
for more information

about them. Last Name (Please print)
e After you've created
the List of Residents,
answer the First Name M

4/13/2012
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'erson 8

Last Name (Piease print)

First Name M

Person 9

Last Name (Please print)

First Name

Person 10

i First Name.

Last Name (Please print)

Person 11

Last Name (Please print)

First Name

Person 12

Last Name (Please print)

M First Name L]

—

o When you are finished, turn the page and continue with the Housing section. 3
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13191028 13191036
‘What is this person”s How is thi: related NOTE: Please answer BOTH Questions 5 and 6.
o o .n:i-i:-t - e m.; 6Wlmhlhh e ﬂd- spanic/ '.m?mmmwmmummdmwmk
person’s pmnnldlhn‘b‘ﬂﬁ? the "No® box if g.nonow-: himselfherself to
— Print numbers in boxes. i
READ THESE [ Person 1 | D Nowmaried ] Mo, not SpanishiispanicLatino ] White ] Asionindian ~ £] Native Hwsiian
INSTRUCTIONS s = acH Age ¥y ynorst X1 Person 1 [ widowed ] Yes, Mexian, Mexican Am. Chicano [ Baack or African American O chinsse ] Guamanian or Chamorro
FIRST o Ll ] Dworced [ ¥es, Puorio Rican [ American Indisn or Alssta O Fiipino ] Samosn
i q :""* {Porson 1 is the persan iving or saying ) separates [ ves, Cuban m"‘,&'g”m [ sspanese (] mmmm-m:nm;
mmﬂ;&m e T e Month Day  Year of birth mnm-nmwm. r:ngmm. or C xomen C1 Soma other raoe — rint race beiow. 7
receiving it in the mail. R there is no such person, start O Vietnamess |
J with the name of any adult living or (] Other Asion —
« LIST everyone who is - | staying here.) Print race —» |
Ikvlng ormying
an 2 months. m Relationship of Person 2 to Person 1. O Ades 0
; g Age (in years) [ Musband orwite ] Roomer, boarder -
m'm:n..,“m."'mm“ N s v OE—— L S Chinese. 8 Gusmanisn ac Chamorro
anothar usual place to ‘ 0 Male = s ey = Fiiping a2 Samoan
s Ll Fomate O3 father ormother ] Unmarried partner 0 O po ﬁ;,,m“
* DO NOTLIST anyone who  First Name M Month Day  Year of birth O ; O p Korean Some other race — race below. 7
2 ving somewhers atse J 2 Grandchild = Fostar child ] |
more months, tevliw Other panrslative ] Other Asian —
such as a college student
Iivin;:v:av. - = O Othes relative Print race. —* |
. B o ) s ) e
: ) fin yems Hushand or wite Roomsr, bosrder ] chinese (] Guamanian ar Chamarro
if this place is a Last Name (Please print)
vmllgnmma [ male (0 Sonordaughter [ Housemnate, 1 Fipine 0 ——
temporary residence ] Broeer or sister o— ] Japanese (] Ocher Pacific lander — Print race baiow.
where no one in this I Female o [m] ¥ a o
housshold stays for more Al Name i Month Day  Year of birth Pionr it poton R o Koran Some other race — Print race below. 7
than 2 months, do not St e M O Fostar child [ Vietnamese |
nnanrnmmmua U] Oher Ackem =
::?m-d.l. and 6 e Prine race.—» J
e - Qe O e
iy
IF YOU ‘HELNIS"]TTCS»\L:T.E P [ Husband or wite Roomar, bosrder O] | Chinese. O G e —
.mtﬂ_m fm] O Sonor cavgheer [ s Indien or Alaska O rigino [ samoen
P fr [ Bromer or sster - o e 7 O Jsapaness ' Othar Pacific Islander mnu-m?
First Name w Month Day _ Yesr of binh H e T d Lt parines i 0 Xoran (] Soma ather race — Print race beiow.
Grandchilg Foster chil O
O indaw ] other naneiative O] o Ak —
[ Ocher relasive ol o = |
. Relstionship of Person 5 to Person 1. :
- Dt | Dot | Qe e
Last Nama (Ploase print) L) Husband orwite [ Roomer, boarder ] widowse L] Yes, Mexican, Mexican Am. Chiearo L) Bisek or Atican Armerican O cnese [ Gusmanian o Chemorro
| O mate I Ly [ oworcea [ Ves, Puema Rican 1 Amaican indian or Alaska O] rsgine L] samosn
O Femaie O] roshar o siter O Separated [ Ves, Cuban ety o e O spoese [0 e Puiic andr Pt rcs b =7
First Name Mi Month Day  Year of birth [ Father or mother [ Unmarried partner (] Wever maried m] r-.mpzmw O Korsan ] Soms other race — Print race balow. 7
J [ """"" 0 Grandchitd [ Foster chikd Latino — Priaf group. 2 D) iannans
O intaw ] Osher nonreissive [ Other Asian —
If there are more than 2 [ Osher rotative ! Frint race. —» J
five people, st them R
here. e H
R
NN heo Last Name (Please print) Last Name (Ploase print) Last Nama (Please print) Last Name (Please print) Last Name {Please print) Last Name (Please print) Last Name (Pleass print!
Sm”;“aum E I | | |
of
psiatry n;‘:;::‘::x First Name "l First Name L First Name M First Nama M First Namo M First Name First Nome
paga for the first five | ‘ | | ‘ J J J
peopls on the list. R
When you are finished, turn the page
2 (LT (T © D et ey 2. 3

4/135/1ZV1s
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The New Form B increased e
the item non response rate.

ltem Form B Form A

(New) (Old)
Sex 6.2% 4.0%
Age 3.4% 2.4%
Relationship 3.0% 2.5%
Marital Status 9.6% 5.1%
Hispanic 13.2% 7.6%
Origin

mzzoz - Race 10.8% 6.3% 24
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Form C: The problem was
resolved through re-design.

13107025

13197033

L- f R -d What What is this porson’s How is this person related P) What is this _ NOTE: Please answor BOTH Questions 6 and 6.
ISt 0 esl ents is this age and what is this to Person 17 person’s Is this person Spanish/Hispanic/ What is this person's race? Mark (X) one or more races (o Indicato what this
porson’s | person’s date of birth? marital Latino? Mark (X} the "No* box If porson considers himseit/herself to be.
$ox? Print numbers in boxes. status? not Spanish/Hispanic/Latino,
Jg&gfgﬁs Person 1 (] Mowmamed | (] Mo, not Spamishispancilanno [ o [ Asaningan [ Ntve Mowsiien
S Aga {In yaars) | I r = —
FIRST Lost Name (Plsase print) W Parson 1 L J Widowed 'L_ Yes. Maxican, Maxican Am, Chicano i Black o Africen Amesican - M o Guttmanian o Cramormo
0 Mste L Ovorosd L Yes, Pusrto Rican L] Amarican lndian ov Alaska LI Féiging L] Semonn
= (Parson 11 the person (iving or staying () Separated [0 Yes. Cuban m‘%""m [0 sapaness () Othor Paceic Iniander ~ Print race below,
This survey collects (0 Female heré {n Whose name hly fiouse or [ Newsemarrd | [ s, coner eloa st O Koraan (7] Som other s = Pt e beiow. ]
jorasior st e ({5l . —r"“'" BMLLLE 50 C G ey O et -
ople who a A 3 U
‘n’f,",,yi,.a:,,':,o‘j'?,.“m I J | ] with the name of any adult iving or sttt £ ] Other Asian =
than 2 months, IR, = | I S— — staying here.| Print 1808, — J
ionshi Paorson 1. F
- Aelsonsbies Comond toPaner (] Nowmarring | ] Mo, not SpenishispanicLutino L] white (] Asioningen (] Notiva Howailan
On tho List of Residonts - Age (in yoars} [ Husbandorwife L] Roamar, bonrd [ (
+ tnclude overyono [l L% Name (Pleasa print) i— = 2 b thidodf [ vadowed [ Yeu, Maxican, Mexican Am, Chicano () btock or African Americsn ] Chinase (] Guamanion oe Chamarra
or ataying n.,,vn for ,,,.,,8 Il O Mae H sonordaghier [ :o':‘""';'::'” ] pworend (] Yos, Puerto Rican [ Amarioan Indian or Alaska ] Fillpino (] samonn
than 2 mani Intho _ U eotwrorsism Ol sopwmod | £ Yes, uban gy 14 C1 apanvn ) O Pt nder - it ce bl
of the peopla ing hore  Fis Naroe i Month Day  Year of birth r_] b ARl el [ Wovermamind | ] Yes, other Spnisiispanicl [ Korean (73 Some othee race ~ Print raca am.,]
who oW o rents this | O tandsia L Fowr chig ating = Print grovp. g [ Vietnamesa -]
housa of apnrtment, J J | ‘ 0 trlow ] ot norvelative e
Remembar to ncludo e =S | = O s— J
yoursofon the it f e kit ) — =
YOUu aro sta ng here for o
o ans monod I vo0ie) fenp Dot 0 e, () Wowmarried | (] N, not SpanistvHisparictatin (] ‘whw | Nathve Hawaitan
+ Include anyone staying  Last Name (Plesso print) Saefn oy (] Hosband ovwlo - L1 Raormer, oatdar () Widerwert [ Yoo, Masican, Mosican &, Chicano () hack o Afican Amorican Guamanian of Chamarro
Mnr"«hoﬂmnolm & (7] sonordaughtar (] Housomato, [ oworcod [ Yes, Pueeto Bican (] American inglan or Samoan
another place to stay, -y ] 1 -Brother or sister roommat = Native = Print name of envolied
even if they are haro O Fomsle (2] Separates [J e, cuton o i i 37 Ot Pcific ilamcr ~ it race below.
for 2 manths o less, o v (] Fathacormatnor ] Unmorriad priner () Nevermarios | [ Yo, othor Spanistbiapanic/ Soma ofhar race - Prist 1ace beiow. ]
First Namo M onth Day  Year of binth o 0 a0 = Pk v, 5
+ Donot includa anyorie | Grandehild Foster chili 7 ]
vfm'lu living l‘x':‘mo;/hom O intaw (] Othat amrolotive | —
also for mora thon Eeee———— = >
m?‘mhu, uugh oy L Other relative J
colluga atudont =~
ving sway, il , Rdmmlpol}’srsrondw Porson 1. s
@ [in yeary 5 B Howaden
1f 1o one i llnglnq horo  Last Name Pleasa print) L] vassedorwite L1 Roomo, bowter [ Chinese [ Guamanian or chamarra
for mofo than 2 months, 0 Male [ sonor dsughter Housemate, [ riigiao [ Semoun
do not fist any names in e [ Brother orsister [Sm— [ [ Othr Pecifc i Pri
the List of Resldents. O remate Or O = o principal e, 37 pencty A cifio Wlonder - ”"'Wj
Completo only pigosd, 5, ¢y i Month Day  Your of bitth L Fathor ormother LI Unmarled partnes [ You omer (SpaishHpenic [ Korean [ Some oeher rocn ~ Prin race bwkow, 7
and b and rotuen the form, menan [ Grandehii L] Foster chis Latiao ~ Print group. 3 J [ vistnemese J
If you are not sure _»J | 01 it , O3 Gt nontatve ¥ [T [ omes Asion Teaa R RS
mmt;:.:em (] Other retsive Pt |
1-800-354-7271.
Relationship of Parson & to Porson ). - -
Agelioymn) i S8ty L] Nowmarred | (2] No, not Spanishispanictating (] Whita (] Asianindion (] Native Hawailan
Last Nama (Plovse prine. T Hosoand orwifn (] Raomer, bonrder [ Widowed [ Yon, Moxican, Maexicen Arm, Chcano 2] Biack or Afrcan Amarican [ chinese (] Gusmanian or Chamorro
‘ O mate [ "sonor daughvor ) Housamate, (] Divorons [ Yo, Puerta flcsn 7] Amarican ndion or Alaska (] risgino [ Samoun
|| Fg) s [ Brsher or sster e ki) [0 soporend | 03 Yon Cuan porsrivir e S W mmumm-m«:.mi
If thers aro mora than N 5 1 Fatherormosor ] Unmarrind porier [ Novermarrind [ () Yoo, other Spanisiibispanic/ O Kersen (] Some othar race ~ Pint race below. 7
ool ingor Az ame M Month Day _ Yewolbth | [('gandid [ Fowsrenle Ling ~ Pt group. [0 Vewremenn |
staying hore, print their a [ n e Sutmay
names In tho ipbtos for AI __I U ) 01 et soneaes J — U m‘“‘_‘. ‘
Person 8 through Porson (] Other retative S, i = SN J
12, Wo may call you for
m:::ln{wmmonnbnm m Person 8 Person 9 Person 10 Person n Person 12
Lost Name (Plaase print} Last Name (Plaase print) Lasst Name (Pleasa peing) Last Nemo (Please peint) Last Name (Piease print) > Last Nama (Please print) Last Name (Ploase prin)
Altor you complete the | ‘
List of Residonts, answor =5 —_— —J — — - _\_} SRR =
the questions asked at First Namo M First Name: M First Name M First Name M First Name M Fiest Name M First Name L]
tho top of pages 2and 3 |
for the first five people l ‘ J I I l | ‘ | ‘ l
on the list, ” = = H— — - P— | - - —t_}
When you are finished, turn the page
2 [ITTTATI T THTTT ) 3

and continue with the Housing section,



Observation

e Further research suggested a one column
per person approach was even better.

e The explanation for why certain forms worked
better involved visual design concepts (e.g.
Gestalt Laws of Continuation, Proximity and
Continuation.

e Less resource intensive surveys usually
cannot afford the experimentation required to
show what works and what does not
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4 Institutional Review Board '+
(IRB) Requirements

e Four views on token cash incentives with survey request
encountered during last year.

Are acceptable (University A)

Cannot be sent with the request, but can be given to
those who respond (University B)

Cannot send to some potential respondents but
withheld from others (University C)

Can be sent to some/not others but all study
participants must be sent a letter afterwards
explaining the “experiment” in which they participated
(University D).
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5. Standard Mode Requirements that | e
may complicate mixed-mode designs

e No numbering of items (web).
e Dynamic number of items (web).

e Making questions fit the page (mall
guestionnaires).

e Grid questions (mail) vs. individual items
(smartphones and web).

e Hidden categories (telephone) vs. explicit
categories (web and mail).
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6. Approved Correspondence

e Communication/persuasion occurs in multiple places—initial contact
(letter or email), questionnaire cover or initial web page, within and
between questions, and follow-up letters/emails.

e Instead, communications get thought of as:
Does it include the IRB/ OMB approval and contact information.
An IRB approved “you don’t have to respond”
Administrator approval of agency information
Web master approval of multiple logos for web page

Sending the same communications over and over to reduce
approval requirements and printing requirements.

e Communications often leave out any compelling reason for why the
recipient should respond and to simplify things the same
communications get sent over and over.
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| have only discussed a few of the specialist -$4-
challenges—there are others

e Subject matter e Measurement

e Mode e Forms processing
o Web design e Cognitive interviewing
e Forms (paper) design e Computer usability
o Telephone design e Focus group
e In-person design e Data security

e Burden e Correspondence

e IRB--Human subject e Contracting
protection e Forms Design

e Sampling
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“Is this survey designed for the |
agency or the respondent?”

| chose this title for today’s talk because | think we do a better job of
designing the former than the latter.

| use agency (with a small “a”) to refer to our specialists, rather than
the organization.

In this past we were able to get by designing mostly for the agency
and leaving conflicts unresolved because:

The times were simpler with fewer “agencies” involved, and

The “interviewer” was our representative to clarify, motivate, and
be persistent with respondents.

If we are going to shift to greater use of self-administration, more
use of mixed-modes, and reliance on visual communication, we
need to become more respondent centered rather agency centered.
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Caught between arock and a |2
hard spot...

e Specialists want more from respondents and sponsors
but if we also want greater use of self-administered
voluntary surveys | doubt we will be successful.

e | believe we have to do more of what the respondent
wants.

Explain what our surveys are about.
Encourage interest in the topics and responding

Develop contact and encouragement strategies that
evolve through multiple contacts and make sense to
respondents.

Create simplicity and connectivity that the telephone
era did not allow. coonA piman 12012 32



Should we should create a “Division of the cos

Respondent” with a specialist who advocates
designing for the respondent?

e | don't think that is a good answer.

We have many defenders of the respondent:

OMB (burden), IRB (rights), cognitive testers (more
meaningful questions), usability testers (connection of
survey questions to computers), subject matter reviewers
(do questions measure the concepts), mode specialists
(what question works best for my mode), contract officers
(reduce survey costs), etc.

e Nearly every specialist in the survey process
sees their role as fairly critical to defending the
respondent’s needs and concerns in one way or
another.
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We specialists are responsible | ss:
for adding burden

e Cognitive evaluations suggest adding questions to improve
accuracy

e |RB’s require “protective” actions that decrease likelihood of
responding

e Subject matter reviewers “protect” value of respondent’s answers by
requiring information that may be impossible for respondents to
provide.

e Security officers make logons to web surveys so difficult that
respondents give up.

e Mode specialists insist on doing “what’s best for my mode” but these
requirements applied to other modes are off-putting.

e Conclusion. Many specialists already see themselves as protecting
the respondent but also make it more difficult to get surveys
responses.
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We need to refocus on the -
respondent!

e \We need survey designs that are respondent centered
rather than agency centered.

e \We need designs that build interest and motivation into
the sequence of materials respondents receive, so that
respondents have the opportunity to better understand
why a survey is being done, and we hope they will
answer it.

e [t also probably means asking fewer questions in
surveys, especially one’s that most people know they
can’t answer, thwarting even further their motivation for
responding.

e And, we need to optimize question formats across
modes, rather than maximizing for the mode itself.



Optimal Design ?

When | began doing surveys we tended to ask what is
the right way of doing surveys and we tended to
generalize that across all survey populations and
situations.

Now, I'm much less inclined to think about finding the
“right” solution than I am an “optimal” solution for the
Interaction between survey and respondent.

In a tailored design era, using self-administered mixed-
mode designs, our best chance of providing quality
survey data is to put less emphasis on specialist needs
as being absolute, and more on finding optimal solutions
that take into account respondent needs.

¢ Don A. Dillman 1/2012 36



Thank you!

Don A. Dillman
Washington State University
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